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Because he/she recently demonstrated exceptional customer service, | am nominating
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You may contact me regarding this experience at (phone number or e-mail):
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[ patient [ physician  [employee (dept. O )
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To recognize an employee, complete this nomination form and submit to the
employee’s supervisor, or, if you do not know the supervisor, to any Shands
manager, one of the Customer Service drop boxes or Human Resources.

A KEY EXAMPLE OF EXCELLENT CUSTOMER SERVICE

The following are actual stories of excellent customer service provided by
Shands employees. These are examples of what you can write about the employee
you are nominating.

m A social worker comforted a mother who lost her baby 24 weeks into pregnancy by
organizing a ceremony of closure for the family. This employee established trust
with the family and created a safe atmosphere for them. Her actions helped the
family heal from this tragedy.

= The brother of a patient arrived from out of town to be with his sibling. This visitor
was recovering from back surgery and could not sit for long periods of time. One
of the unit’s nurses searched the hospital for a rocking chair and brought it to the
patient’s room.

® A clerk went out of her way to compile a report to help a coworker in another
department with a special project.

To Be Completed by Supervisor

Thank-you note from supervisor:
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[0 This employee demonstrated extraordinary customer service.
Please consider for CEO Award.

Routing instructions: original to employee;

copy to supervisor; copy to Human Resources




